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David M. Lloyd

Director - Law & Government Affairs
183 Inverness Drive West
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Via Electronic Transmission to tariffadministrator@puc.nh.gov

August31, 2012

Ms. Debra A. 1-lowland, Executive Director/Secretary
New Hampshire Public Utilities Commission
8 Old Suncook Road
Concord, NH 03301-731 9

RE: DTI2-122 Comcast Phone of New Hampshire, LLC
Intrastate Access Tariff No. 1

Dear Ms. 1-lowland:

As requested by the Commission in its letter of June 21, 2012, attached for filing with
the Commission is Comcast Phone of New Hampshire, LLC Access Tariff No 1.

Please acknowledge receipt of this filing by responding to this message. Any questions
regarding this filing should be directed to Linda Tipps at (678) 401-8877 or via email to
Linda Tipps@cable.comcast.com.

Yours truly,

David M. Lloyd
Director
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2. Attàchmeñts: :

Attach rate sheets, and include
a. The name of the service as appears on customer bills;
b. The name of the service as appears on company provisioning documents;
c. A brief description of service;
d. The price at which the service is offered; and
e, The date on which the price is effective.

Any rate schedule of more than ten pages shall include a table of contents and numbered pages.
V 3~ Signature V V V V V V V VVVV VV V V V VV V V V

I certil~’ that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty
for making unsworn false statements under RSA 641:3.

Authorized
Representative Signature ____________________________________

Printed Name Linda P. Tipps
/1

Title Tariff Administrator

Date

Ii)ou have any questions, please call the New I-Iampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.

lG~e1f~rntióV ~ V VVV. V V .V~: VV~VVVV V~VV :~V,VV V V V V

Federal Identification Number

CLEC Authorization Number

Legal Name
Trade Name (d/b/a)
in New Hampshire

Regulatory Contact

Complete Mailing
Address

Phone Number

Fax Number

E-mail Address

30-0022802

23-088- OR Date of Application

Comcast Phone of New Hampshire, LLC

Comcast Phone of New Hampshire, LLC

Stacey Parker

12 Tozer Road

Beverly, MA 01915

978-927-5700

978-927-6074

Stacey Parker(Zi~cable.comcast.com
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1. APPLICATION OF TARIFF

1.1. GENERAL

This Tariff applies to intrastate Access Service supplied by the Company to
Customers.

The provision of such services by the Company as set forth in this Tariff does not
constitute a joint undertaking with the Customer for the furnishing of any service.

BY USING OR PAYING FOR THE SERV[CES IN THIS DOCUMENT, YOU
AGREE TO THE PRICES, CHARGES, TERMS AND CONDITIONS
CONTAINED HEREIN. IF YOU DO NOT AGREE TO THESE PRICES,
CHARGES, TERMS AND CONDITIONS, DO NOT USE THE SERVICES,
AND CANCEL THE SERVICES IMMEDIATELY BY CALLING THE
CUSTOMER SERVICE NUMBER REFERENCED ON YOUR BILL.

The provision of Access Service is subject to existing regulations and terms and
conditions specified in this Tariff as well as in the Company’s other current
Set-vice Guides or Tariffs, and may be revised, added to, or supplemented by
superseding issues.

In addition to the regulations and charges herein, this Tariff is subject to
applicable regulations as may be prescribed by the New l-Iarnpshire Public
Utilities Commission.

1.2. REVISION SYMBOLS

Revisions to this Tariff are coded through the use of symbols. These symbols
appear in the right hand margin of the page. The symbols and their meanings are
as follows:

(C) To signify changed term or condition

(D) To signify discontinued material

(I) To signify rate increase

(M) To signify material moved from or to another part of the Tariff with no
change, unless there is another change symbol present

(N) To signify new material

(R) To signify rate reduction

(T) To signify a change in text but no change in rate, term or condition

i~stt:n: August 3 I - 201 2 i~\: Kevin Casey
l~I~t~I:(IIvt:: September I 2012 Tn LI;: Senior Vice President
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1. APPLICATION OF TARIFF

1.3. DEFINITIONS

Access Minutes

The usage of exchange facilities in intrastate service for the purpose of
calculating chargeable usage.

Access Tandem

A switching system that provides a traffic concentration and distribution function
for originating or terminating traffic between end offices and a Customers
premises.

Advance Payment

The term “Advance Payment” denotes the requirement for partial or full
payment required before the start of service.

Call

A Customer attempt for which the complete address code is provided to the
service end office.

Carrier or Common Carrier

Any individual, partnership, association, corporation or other entity engaged in
intrastate communication for hire by wire or radio between two or more
exchanges.

Central Office

A local Company switching system where exchange service customer station
loops are terminated for purposes of interconnection to each other and to trunks.

Channel

A communications path between two or more points of termination.

Common Carrier

Any individual, partnership, association, joi nt—stock company, trust,
governmental entity or corporation engaged for hire in intrastate communication
by wire or radio, between two or more exchanges.

August 31, 2012 BY: Kevin Casey
l~n~l~crivl~: September I . 2C) I 2 TFFLF: Senior Vice President
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Original Page 3

1. APPLICATION OF TARIFF

1.3. DEFINITIONS (C0NT’D)

Company

Corncast Phone of New Hampshire, LLC and its affiliate companies.

Customer

The term “Customer” (when capitalized) denotes any person, firm, partnership,
corporation or other entity that uses service under the terms and conditions of this
Tariff and is responsible for the payment of charges.

End Office

With respect to each l0l-XXXX code prefix assigned to the Company, the
location of the Company’s “end office” for purposes of this Tariff shall be the
point of interconnection associated with that I01-XXXX code in the Local
Exchange Routing Guide, issued by Telcordia. Services provided at a Trunk
Gateway location (as defined elsewhere) are the functional equivalent of services
provided at an End Office location.

End User

The term “End User” means any wholesale or retail customer of an interstate or
foreign telecommunications service that is not a carrier. The term “End User”
may also refer to origination or termination locations accessed via contractual or
other arrangements with an aft~liated or unaffiliated provider of interconnected or
non-interconnected Vo IP service.

Exchange

A group of lines in a unit generally smaller than a LATA established by the
Company for the administration of communications service in a specified area.
An Exchange may consist of one or more central offices together with the
associated facilities used in furnishing communications service within that area.

~SS1 El): August 3 I . 2012 t~v: Kevin Casey
Sv~’;:crivi:: September I, 2012 1ruii:: Senior Vice President
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1. APPLICATION OF TARIFF

1.3. DEFINITIONS (C0NT’D)

Interconnected VoIP Service

An interconnected VoIP service is a service that (i) enables real-time, two-way
voice communications; (ii) requires a broadband connection from the user’s
location; (iii) requires internet protocol-compatible customer premises equipment
(CPE); and (iv) permits users generally to receive calls that originate on the
public switched telephone network and to terminate calls to the public switched
telephone network.

Local Access and Transport Area (LATAI

A geographic area established for the provision and administration of
communications service. It encompasses one or more designated exchanges,
which are grouped to serve common social, economic and other purposes.

Local Calling Area

A geographical area, as defined in the Company’s local or general exchange
service Tariff in which an End User may complete a call without incurring toll
usage charges.

Message

A Message is a Call as defined above.

Non-interconnected Vol P Service

The term ‘~non-interconnected VoIP service” means a service that (i) enables
real-time voice communications that originate from or terminate to the user’s
location using Internet protocol or any successor protocol; and (ii) requires
Internet protocol compatible customer premises equipment; and (iii) does not
include any service that is an interconnected VolP service.

15511:0: August 31. 2012 liv: Kevin Casey
EFFFCulVF: September I 2012 FirIl:: Senior Vice President
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Original Page 5

1. APPLICATION OF TARIFF

1.3. DEFINITIONS (CoNT’D)~

Point of Termination

The point of termination within a customer-designated premises at which the
Company’s responsibility for the provision of access service ends. The point of
termination is the point of interconnection between Company communications
facilities and customer-provided facilities as defined in Part 68 of the FCC’s
Rules and Regulations.

“Public Utilities Commission” or “Commission”

The New Ha~npshire Public Utilities Commission.

Tandem Transport

The term “Tandem Transport” denotes the transport between an access tandem
and the Company’s End Office, Trunk Gateway or other functionally equivalent
location.

Trunk

A communications path connecting two switching systems in a network, used in
the establishment of an end-to-end connection.

Trunk Gateway

The point of interface between the PSTN trunk facility and the Company defined
by Common Language Location Identifier (CLLI) codes assigned to the
Company, as reflected in the Local Exchange Routing Guide (LERG). Services
provided at a Trunk Gateway location are the functional equivalent of services
provided at an End Office location.

~SStI1): /\ugust 31. 2012 Kevin Casey
Septeinher I . 2012 liii.i~: Senior Vice President
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1. APPLICATION OF TARIFF

1.4. EXPLANATION OF ABBREVIATIONS

ANT - Automatic Number Identification

CLLI - Common Language Location Identifier

FCC - Federal Communications Commission

ICB - Individual Case Basis

LATA - Local Access and Transport Area
LERG - Local Exchange Routing Guide

MOU - Minutes of Use

NECA - National Exchange Carrier Association
NPA - Numbering Plan Area

PIU - Percentage ol Interstate Usage
PSTN - Public Switched Telephone Network

VoW - Voice over Internet Protocol

Issli]): August 3 1. 2012 B\: Kevin Casey
1:: September I 2012 Tiiii;: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1. SCOPE

The Company undertakes to furnish Access Service in accordance with the
terms and conditions set forth in this Tariff.

2.1.2. SHORTAGE OF FACILITIES

All service is subject to the availability of suitable facilities. The Company
reserves the right to limit the length of communications or to discontinue
furnishing services when necessary because of the lack of transmission
medium capacity or because of any causes beyond its control. The Company
shall not be liable for errors in transmission or for failure to establish
connections.

The furnishing of service under this Tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company’s facilities as well as facilities the Company may obtain from
other carriers to furnish service from time to time as required at the sole
discretion of the Company.

2.1.3. TERMS AND CONDITIONS

A. The minimum period for which service is provided and for which rates and
charges are applicable is one month unless otherwise specified. When a service is
discontinued prior to the expiration of the minimum period, charges are applicable,
whether the service is used or not. In addition to the one (1) month minimum,
termination liabilities may apply to early cancellation of a service purchased under
a Term Agreement.

B. Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this Tariff. Customers
will also be required to execute any other documents as may be reasonably
requested by the Company. Orders for Switched Access are deemed made by the
Customer, and initiation of the respective obligations of the parties as set forth in
this Tariff takes place, upon the routing of calls by the Customer to and from the
Company.

~SSIIO: August 3 I, 2012 Kevin Casey
~IOi~ [IV F: September I , 2012 ‘Fi’iu~: Senior Vice President
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Original Page 2

2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (C0NT’D)

2.1.3. TERMS AND CONDITIONS (C0NT’D)

C. In any action between the parties to enforce any provision of this Tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from the
non-prevailing party in addition to other relief a court may award.

D. The Company shall comply with all rules and regulations issued by the
Commission. In addition, the regulations set forth herein apply to all services
offered throughout this Tariff unless otherwise specified in the service specific
section of this Tariff.

B. Use of Service

The services the Company offers shall not be used for any unlawful purpose or for
any use for which the Customer has not obtained all required governmental
approvals, authorization, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company’s
offering for resale and/or for shared use to file a letter with the Company
confirming that their use of the Company’s offerings complies with relevant laws
and regulations, policies, orders and decisions.

The Company may require a Customer to immediately shut down its transmission
if such transmission is causing interference to others.

Recording of telephone conversations of service provided by the Company is
prohibited except as authorized by applicable federal, state and local laws.

F. Ownership of Facilities

The Customer obtains no property right or interest in the use of any specific type
of facility, service, equipment, number, process, or code. All right, title and
interest to such items remain, at all times, solely with the Company.

!s~t I~D: August 31. 2012 By: Kevin Casey
FFFI:cnvl:: September I. 2012 TFFLF: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (C0NT’D)

2.1.3. TERMS AND CoNDiTIONs (CONT’D)

G. Interconnection

The Company will provide for interconnection with other carriers in accordance
with the rules and regulations promulgated by the Commission.

I-I. Service may be terminated upon written notice to the Customer if~

I. The Customer is using the service in violation of this Tariff; or

2. The Customer is using the service in violation of the law.

I. This Tariff shall be interpreted and governed by the laws of the state of New
I-lampshire without regard for its choice of laws provision.

lssLFD: August 3 I 20 I 2 Kevin Casey
~FFFCiIvF: September I 2012 ~[~‘ri~I:: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (C0NT’D)

2.1.4. PROVISION OF EQUIPMENT AND FACILITIES

A. The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in this Tariff. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

B. The Company shall use reasonable efforts to maintain facilities and equipment that
it furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere
with any of the facilities or equipment installed by the Company, except upon the
written consent of the Company.

C. The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of’
the service provided the Customer, without the prior consent of the Customer,
which shall not be unreasonably withheld.

D. Equipment the Company provides or installs at the Customer premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

E. The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Companys agents or employees to the premises of the
Customer when the service diffkulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.

August 31. 2012 B\: Kevin Casey
l~vF1:cr1vI~: September I 2012 Tl’n~I:: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (C0NT’D)

2.1.4. PROVIsION OF EQUIPMENT AND FACILITIES (C0NT’D)

F. The Company shall not be responsible for the installation, operation, or
maintenance of any customer-provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this Tariff, the
responsibility of the Company shall be limited to the furnishing of facilities offered
under this Tariff and to the maintenance and operation of such facilities. Subject
to this responsibility, the Company shall not be responsible for:

I. The transmission of signals by the customer-provided equipment or for the
quality of, or defects in, such transmission; or

2. The reception of signals by customer-provided equipment.

G. Service is offered subject to the availability of facilities and provision of this
Tariff. The Company’s obligation to furnish facilities and service is dependent
upon its ability to secure and retain, without unreasonable expense, suitable
facilities from the underlying carrier, if an underlying carrier is involved.

H. The Company shall not be required to furnish, or continue to furnish, facilities or
service where the circumstances are such that the proposed use of the facilities or
service would tend to adversely affect the Company’s property, service or
economic conditions.

I. Service furnished by the Company may be physically or logically connected with
services or facilities of affiliated or unaffiliated third parties and with private
systems, subject to technical limitations established by the Company. Service
furnished by the Company may make use of the services, facilities or equipment
owned, or controlled either directly or via contractual or other arrangements, by
the Company.

August 3 1 2012 H~: Kevin Casey
~;vvF~c’IivE: September I 2012 TIlli;: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (C0NT’D)

2.1.5. LIABILITY OF THE COMPANY

A. The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays, or
errors, or other defects, representations, or use of these services or arising out of
the failure to furnish the service, whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth in Section 2.5.
The extension of such allowances for interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The Company will not be liable
for any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer as a result of any Company service, equipment or facilities,
or the acts or omissions or negligence of the Company’s employees or agents.

B. The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any other local
governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state, or local governments, or of any civil or
military authority; national emergencies; insurrections; riots; wars; unavailability
of rights-of-way or materials; or strikes, lockouts, work stoppages, or other labor
difficulties.

C. When the services or facilities of third-parties are used separately or in conjunction
with the Company’s facilities or equipment in establishing a physical or logical
connection to points not reached by the Company’s facilities or equipment, the
Company shall not be liable for any act or omission of such third-parties or their
agents or employees.

D. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of customer
provided equipment or facilities.

August 31. 2012 : Kevin Casey
l~:1TFcnvF: September I 2012 TnLI:: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (CONT’D)

2.1.5. LIABILITY OF THE COMPANY (C0NT’D)

B. The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly by the installation,
operation, fai lure to operate, maintenance, removal presence, condition, location,
or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the provisions
of this Section 2.l.5.E as a condition precedent to such installations.

F. The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company’s agents or employees.

G. The Company shall be indemnified, defended, and held harmless by the Customer
against any claim, loss or damage arising from the Customer’s use of services
involving claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the Customer’s own communications.

H. The entire liability for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim. No action or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

I. The Company makes no warranties or representations, express or implied either in
fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein.

ISSUFD: August 3 1. 201 2 Hv: Kevin Casey
E1Tl;cFIVF:: September I 2012 ‘[irii:: Senior Vice President
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2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY (C0NT’D)

2.1.6. DISCONTINUANCE OF SERVICE FOR CAUSE

A. Upon nonpayment of any amounts owing to the Company, the Company may, by
giving 24 hours prior written notice to the Customer, discontinue or suspend
service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 24 hours prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

D. Upon the Customers insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any liability.

E. Upon any governmental prohibition or required alteration of the services to be
provided or any violation of’ an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.

F. In the event of fraudulent use of the Company’s network, the Company may
without notice suspend or discontinue service. The Customer will be liable for all
related costs. The Customer will also be responsible for payment of any
reconnection charges.

C. Upon the Company’s discontinuance of service to the Customer under 2. 1 .6.A. or
2.1.6.B., the Company, in addition to all other remedies that may be available to
the Company at law or in equity or under any other provision of this Tariff, may
declare all future monthly and other charges which would have been payable by
the Customer during the remainder of the term for which such services would have
otherwise been provided to the Customer to be immediately due and payable.

August 3 I . 2012 Kevin Casey
September I 2012 ~1~Iili~: Senior Vice President
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2. GENERAL REGULATIONS

2.2. OBLIGATIONS OF THE CUSTOMER

2.2.1. CUSTOMER PREMISES PROVISIONS

A. The Customer shall provide the personnel, power and space required to operate all
facilities and associated equipment installed on the premises of the Customer.

B. The Customer shall be responsible for providing Company personnel access to
premises of the Customer at any reasonable hour for the purpose of testing the
facilities or equipment of the Company.

2.2.2. LIABILITY OF THE CUSTOMER

A. The Customer will be liable for damages to the facilities of the Company and for
all incidental and consequential damages caused by the negligent or intentional
acts or omissions of the Customer, its officers, employees, agents, invitees, or
contractors where such acts or omissions are not the direct result of the Company’s
negligence or intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as
described in A., preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys’ fees, for (1) any loss,
destruction or damage to property of any third party, (2) the death of or injury to
persons, including, but not limited to, employees or invitees of either party, and (3)
any liability incurred by the Company to any third party pursuant to this or any
other price list or tariff of the Company, or otherwise, for any interruption of,
interference to, or other defect in any service provided by the Company to such
third party.

C. The Customer shall not assert any claim against any other Customer or user of the
Company’s services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this Tariff including but not
limited to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not
by any act or omission of the Company. Nothing in this Tariff is intended either to
limit or to expand the Customer’s right to assert any claims against third parties for
damages of any nature other than those described in the preceding sentence.

ISSUED: August 3 I, 2012 BY: Kevin Casey
EFTECEIVE: September I , 2012 ‘Fiiti:: Senior Vice President
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2. GENERAL REGULATIONS

2.2. OBLIGATIONS OF THE CUSTOMER (C0NT’D)

2.2.3. DETERMINATION OF JURISDICTION

When ordering Switched Access Service, the Customer may be required to
provide a projected PIU factor, which may be subject to audit by the Company.
Where jurisdiction can be determined from the call detail, the Company will
develop a projected PIU factor from the call detail which will be used to bill
the Customer.

The Company will use the jurisdictional report provided by the Customer, or,
in the absence of such report, the Company projected PIU factor developed
from the call detail, to bill all interstate and intrastate rates and/or nonrecurring
charges until the Company receives a revised report from the Customer or
updates the Company projected PIU factor developed from the call detail.

The Customer shall keep sufficient detail from which the PIU can be
ascertained for at least 1 8 months and upon request of the Company make the
records available for inspection. Such a request will be initiated by the
Company no more than once per year. The Customer shall supply the data
within thirty (30) calendar days of the Company request.

The Company may, in its sole discretion:

• waive any and all of the jurisdictional reporting obligations imposed by this
tariff on the Customer and/or the Company, or

• assign a default PIU of 50%.

August 3 1. 2012 I~Y: Kevin Casey
Ev~ixiivi~: September I 2012 TIn]:: Senior Vice President
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2. GENERAL REGULATIONS

2.2. OBLIGATIONS OF THE CUSTOMER (C0NT’D)

2.2.4. CHANGES IN SERVICE REQUESTED

If the Customer makes or requests material changes in circuit engineering,
equipment specifications, service parameters, premises locations, or otherwise
materially modifies any provision of the application for service, the Customers
installation fees shall be adjusted accordingly.

2.2.5. NOTICE TO COMPANY FOR CANCELLATION OF SERVICE

Customers desiring to terminate service shall provide the Company 30 days
written notice of their desire to terminate service.

2.2.6. CLAIMS

With respect to any service or facility provided by the Company, the Customer
shall indemnify, defend and hold harmless the Company from and against all
claims, actions, damages, liabilities, costs and expenses, including reasonable
attorney fees for:

A. Any loss, destruction or damage to property of the Company or any third party, or
the death or injury to persons, including, but not limited to, employees or invitees
of either party, to the extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its employees, agents, representatives
or invitees; or

B. Any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of Company services and facilities in a manner not contemplated by
the agreement between the Customer and the Company.

2.2.7. TRANSFERS AND ASSIGNMENTS

The Customer may not assign or transfer the use of service without the express
prior written consent of the Company. The Company will only permit a
Customer to transfer its existing service to another entity if the existing
Customer has paid all charges owed to the Company. Such transfer or
assignment shall only apply where there is no interruption of the use or
location of service. All rates, terms and conditions shall apply to all such
permitted transferees or assignees.

August 3 I, 2012 H’: Kevin Casey
FFFi:cI’Ivi~: September I , 2012 TFI’II~: Senior Vice President
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2. GENERAL REGULATIONS

2.3. CUSTOrVIER EQUIPMENT AND CHANNELS

2.3.1. INTERCONN EClION OF FACILITIES

In order to protect the Company’s facilities and personnel and the services
furnished to other customers by the Company from potentially harmful effects,
the signals applied to the Company’s service shall be such as not to cause
damage to the facilities of the Company. Any special interface equipment
necessary to achieve the compatibility between facilities of the Company and
the channels or facilities of others shall be provided at the Customer’s expense.

A. The Company may, upon notification to the Customer, at a reasonable time, make
such tests and inspections as may be necessary to determine that the Customer is
complying with the Company’s requirements for the installation, operation and
maintenance of customer provided equipment and for the wiring of the connection
of Customer equipment to Company owned facilities.

B. If the protective requirements in connection with customer-provided equipment are
not being complied with, the Company may take such action as necessary to
protect its facilities and personnel and will promptly notify the Customer by
registered mail in writing of the need for protective action. In the event that the
Customer fails to advise the Company within 10 days after such notice is received
or within the time specified in the notice that corrective action has been taken, the
Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities and personnel from harm. The
Company will, upon request 24 hours in advance, provide the Customer with a
statement of technical parameters that the Customer’s equipment must meet.

2.3.2. INSPECTION AND TESTING

A. Upon suitable notifkation to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary, without penalty or
liability, to determine that the Customer is complying with the requirements set
forth in Section 2.3 for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of customer-provided
facilities and equipment to Company-owned facilities and equipment.

B. If the protective requirements for customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm.

August 3 I, 2012 I~v: Kevin Casey
1~i~IIx’r1vF: September I 2012 TIlIF: Senior Vice President
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2. GENERAL REGULATIONS

2.4. ORDERING, RATING AND BILLING OF ACCESS SERVICE WHERE MORE THAN
ONE EXCHANGE COMPANY IS INVOLVED

The Company accepts and adheres to the Ordering and Billing Forum guidelines,
Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange
Carrier Ordering and Design (MECOD).

2.5. ALLOWANCE FOR INTERRUPTIONS IN SERVICE

2.5.1. GENERAL

A. A credit allowance will be given when service is interrupted, except as specified in
2.5.2, following. A service is interrupted when it becomes inoperative to the
Customer; e.g., the Customer is unable to transmit or receive because of a failure
of a component furnished by the Company under this Tariff.

B. An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair. An
interruption period ends when the service, facility, or circuit is operative.

C. If the Customer reports a service, facility, or circuit to be interrupted but declines
to release it for testing and repair, the service, f~ici1ity, or circuit is considered to be
impaired but not interrupted. No credit allowances will be made for a service,
facility, or circuit considered by the Company to be impaired.

2.5.2. NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individual Customer but affect many
customers’ services. No specific advance notification period is applicable to
all service activities. The Company will work cooperatively with the
Customer to determine the reasonable notification requirements. With some
emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

ISSUF:n: August 3 1, 2012 i~Y: Kevin Casey
l~FI(flvF: September I, 2012 Tnii~: Senior Vice President
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2. GENERAL REGULATIONS

2.5. ALLOWANCE FOR INTERRUPTIONS IN SERVICE (C0NT’D)

2.5.3. LIMITATIoNs ON ALLOWANCES

No credit allowance will be made for any interruption in service:

A. Due to the negligence of or noncompliance with the provisions of this Tariff by
any person or entity other than the Company, including but not limited to the
Customer or other common carriers connected to the service of the Company;

B. Due to the failure of po~ver, equipment, systems, connections or services not
provided by the Company;

C. Due to circumstances or causes beyond the control of the Company;

D. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

E. During any period in which the Customer continues to use the service on an
impaired basis;

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
serv ice arrangements;

G. That occurs or continues due to the Customer’s failure to authorize replacement of
any element of special construction; and

I-I. That was not reported to the Company within thirty (30) days of the date that
service was affected.

issii:n: ALiguSt 3 I. 2012 i~Y: Kevin Casey
I~:Fv1xrIvF: September I 2012 TiFLE: Senior Vice President
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2. GENERAL REGULATIONS

2.5. ALLOWANCE FOR INTERRUPTIONS IN SERVICE (C0NT’D)

2.5.4. USE OF ANOTHER MEANS OF COMN’IuNIcATIoNS

If the Customer elects to use another means of communications during the
period of interruption, the Customer must pay the charges for the alternative
service used.

2.5.5. APPLICATION OF CREDITS FOR INTERRUPTIONS IN SERVICE

En case of an interruption to any service, allowance for the period of
interruption, if not due to the negligence of the Customer, shall be as follows:

A. For Switched Access Service, no credit shall be allowed for an interruption of less
than 24 hours. The Customer shall be credited for an interruption of 24 hours or
more at the rate of 1/30 of (a) any applicable monthly rates, or (b) the assumed
minutes of use charge for each period of 24 hours or major fraction thereof that the
interruption continues.

B. The credit allowance(s) for an interruption or for a series of interruptions shall not
exceed (a) any applicable monthly rates, or (b) the assumed minutes of use charge
for the service interrupted in any one monthly billing period.

2.6. PRIVACY RULES

Automatic Number Identification (ANI) derived information may be used only
for billing, routing, screening, ensuring network performance, completing calls or
performing, services directly related to the telephone caller’s original call or
transaction. Therefore, should the business that receives ANI information have
an established Customer relationship with the caller, the business may offer
products or services to the caller that are directly related to the products or
services previously purchased by the caller. The business that receives ANI
information may not establish marketing lists or conduct ongoing market calls for
unrelated products or services or sell the information derived from AN[ (caller’s
name, address, telephone billing number, purchasing habits, etc.) to third parties
unless it gets the prior written consent of the caller.

ISSUED: August 31. 2012 By: Kevin Casey
~FFECFEV F: September I , 2012 ‘flIli:: Senior Vice President
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2. GENERAL REGULATIONS

2.7. APPLICATION OF RATES AND CHARGES

The regulations set forth in this section govern the application of rates for
services contained in other sections of this Tariff.

2.7.1. MEASURING ACCESS MINUTES

Customer traffic will be measured in minutes of use by the Company at its End
Office, Trunk Gateway, or functionally equivalent locations. Originating and
terminating calls will be measured (i.e., recorded or assumed) by the Company
to determine the basis for computing chargeable access minutes. Access
minutes or fractions thereof are accumulated over the billing period and are
then rounded up to the nearest access minute.

2.7.2. RATES BASED UPON DISTANCE

Where the charges for service are specified based upon distance, the following
rules apply:

A. Distance between two points is measured as airline distance. In the case of distance
measurement for tandem transport, the two points are the access tandem and the
Company’s End Office, Trunk Gateway, or functionally equivalent location. Their
measurement points are a set of geographic “V” (vertical) and “Fl” (horizontal)
coordinates.

B. The airline distance between any two points is determined as follows:

1. Obtain the “V” and “I-I” coordinates for each point.

2. Compute the difference between the “V’ coordinates of the two points; and the
difference between the two “F-I” coordinates.

3. Square each difference obtained in step (2) above.

4. Add the square of the “V” difference and the square of the “I—I” difference
obtained in step (3).

5. Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

6. Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

/\ugust 31. 2012 By: Kevin Casey
EIFFCI’IVI:: September I , 2012 T!iLm: Senior Vice President
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2. GENERAL REGULATIONS

2.7. APPLICATION OF RATES AND CHARGES (C0NT’D)

2.7.3. NONRECURRING CHARGES

Nonrecurring charges are one-time charges that apply for a specific work
activity (i.e., installation or~ service rearrangements).

A. Installation of Service

Nonrecurring charges apply to each Access Service installed. For Switched
Services ordered on a per trunk basis, the charge is applied per trunk. For
Switched Services ordered on a busy hour minutes of capacity basis, the charge is
also applied on a per trunk basis but the charge applies only when the capacity
ordered requires the installation of an additional trunk(s).

B. Service Rearrangements

All changes to existing services other than changes involving administrative
activities only will be treated as a discontinuance of the existing service and an
installation of a new service. The nonrecurring charge described in A., preceding,
will apply for this work activity. Moves that change the physical location of the
point of termination are described below.

I. Moves Within the Same Building

When the move is to a new location within the same building, the charge for the
move will be an amount equal to one half of the nonrecurring charge for the
capacity affected. There will be no change in the minimum period requirements.

2. Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum period
requirements will be established for the new service. The Customer will also
remain responsible for satisfying all outstanding minimum period charges for the
discontinued service.

August 31, 2012 By: Kevin Casey
FiFIxrIvI:: September I 2012 TIlIF:: Senior Vice President
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2. GENERAL REGULATIONS

2.8. BILLING AND PAYMENT

The Company shall bill on a current basis all charges incurred by and credits due
to the Customer. The Company shall bill in advance charges for all services
provided during the ensuing billing period except for services billed on a per
usage basis.

Billing shall be based on usage as determined by call detail. When call detail is
unavailable, bills shall be based on estimated P113 as described in Section 2.2.3.
The Company will apply a default 50% assumed P113 factor when call detail is
unavailable and the Customer fails to provide PIU.

All bills for service provided to the Customer by the Company are due (payment
date) within 30 calendar days of the bill date and are payable in immediately
available funds. If such payment due date would cause payment to be due on a
Saturday, Sunday or Legal 1-loliday, payment for such bills shall be due from the
Customer as follows:

If such payment due date falls on a Sunday or on a Legal Holiday, the payment
due date shall be the first non-Holiday date following such Sunday or Legal
Holiday. If such payment due date falls on a Saturday or on a Legal Holiday that
is observed on Tuesday, Wednesday, Thursday or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Legal Holiday.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each
check submitted by the Customer to the Company which a financial institution
refuses to honor.

If any portion of the payment is received by the Company after the due date, or if
any portion of the payment is received by the Company in funds that are not
immediately available upon presentment, then a late payment penalty shall be
due to the Company. The late payment penalty shall be the portion of the
payment not received by the due date, multiplied by a late factor. The late factor
shall be 1.5% per month.

lSstFD: August 3 I. 2012 By: Kevin Casey
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2. GENERAL REGULATIONS

2.8. BILLING AND PAYMENT (C0NT’D)

2.8.1. TAXES

The Customer is responsible for payment of any sales, use, gross receipts,
excise, access, franchise or other local, state and federal taxes, charges, fees or
surcharges (however designated) (excluding taxes on the Company’s net
income) imposed on or based upon the provision, sale or use of network
services. Where applicable, such taxes will be billed by the Company to the
Customer and will be separately stated on the Customer’s invoice; provided,
however, that the Company will not bill to the Customer such taxes as may be
exempted by a tax exemption or resale certificate for operation in any
jurisdiction in which the Customer obtains such a certificate.

2.8.2. CLAIMS AND DISPUTES

In the event that a billing dispute occurs concerning any charge billed to the
Customer by the Company, the Customer must submit a documented claim for
the disputed amount. The Customer will submit all documentation as may
reasonably be required to support the claim. All claims must be submitted to
the Company within 120 days of receipt of billing for that service, If the
Customer does not submit a claim as stated above, the Customer waives all
rights to filing a claim thereafter.

The Customer must pay all undisputed charges by the applicable due date.
After tiling a claim for disputed charges with the Company, the Customer may
be required, at the Company’s sole discretion, to place all disputed amounts
into a U.S.-based, interest bearing escrow account with a third party escrow
agent, with costs paid for by the disputing party.

All disputes between the Company and the Customer that cannot be settled
through negotiation may be resolved by arbitration upon written demand of
either party. Arbitration shall be referred to the American Arbitration
Association (AAA) and conducted pursuant to its Commercial Arbitration
Rules, unless the parties agree otherwise. The arbitrator shall have the
authority to award compensatory damages solely; such award shall be final and
binding and may be entered in any court having jurisdiction thereof. The
provisions of the Federal Arbitration Act shall govern such arbitration. This
dispute process does not preclude the Customer from filing a complaint with
the Commission.

Ixsui;n: August 31, 2012 B~: Kevin Casey
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2. GENERAL REGULATIONS

2.8. BILLING AND PAYMENT (C0NT’D)

2.8.3. PAYMENT OF DEPOSITS

To safeguard its interests, the Company may require a Customer to make a
deposit to be held as a guarantee for the payment of charges. A deposit does
not relieve the Customer of the responsibility for the prompt payment of bills
on presentation. The deposit will not exceed an amount equal to:

• two months’ charges for a service or facility which has a minimum
payment period of one month; or

• the charges that would apply for the minimum payment period for a
service or facility which has a minimum payment period of more than one
month; except that the deposit may include an additional amount in the
event that a termination charge is applicable.

A deposit may be required in addition to an Advance Payment.

When a service or facility is discontinued, the amount of a deposit, if any, will
be applied to the Customer’s account and any credit balance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at
its option, return the deposit or credit it to the Customer’s account. If the
amount of the deposit is insufficient to cover the balance due to the Customer’s
account, the Company retains the right to collect any amounts owing after the
deposit has been applied pius any costs related to the collection of any
remaining balance.

Deposits held will accrue interest at a simple interest rate equal to the rate
applicable for the late payment charge set forth in 2.8, preceding. Interest will
not accrue on any deposit after the date on which reasonable effort has been
made to return it to the Customer.

ls~ti:o: August 31. 2012 By: Kevin Casey
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2. GENERAL REGULATIONS

2.8. BILLING AND PAYMENT (C0NT’D)

2.8.4. ADVANCE PAYMENTS

To safeguard its interests, the Company may require a Customer to make an
Advance Payment before services and facilities are furnished. The Advance
Payment will not exceed an amount equal to the non-recurring charge(s) and
one month’s charges for the service or facility. In addition, where special
construction is involved, the Advance Payment may also include an amount
equal to the estimated non-recurring charges for the special construction and
recurring charges (if any) for a period to be set between the Company and the
Customer. The Advance Payment will be applied, as a credit, to the
Customer’s billed service charges. When there has been a decrease in the
number of services originally ordered, only the portion of the Advance
Payment for services actually installed will be credited. An Advance Payment
may be required in addition to a deposit.

2.9. SPECIAL CONSTRUCTION

All rates and charges quoted herein provide for the furnishing of facilities when
suitable facilities are available or where the design or construction of the
necessary facilities does not involve unusual costs.

When, at the request of the Customer, the Company designs and/or constructs
facilities that it would otherwise not construct, or the construction of such
facilities involves a greater expense than would otherwise be incurred, Special
Construction nonrecurring charges may apply.

2.10. NON-ROUTINE INSTALLATION

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during regular
business hours but at the Customer’s request extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

August 31, 2012 By: Kevin Casey
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3. SWITCHED ACCESS SERVICE

3.1. GENERAL

Switched Access Service provides a physical or logical transmission path for the
routing, transport, origination and/or termination of Customer traffic between
End Users and a third-party’s access tandem (or equivalent) by utilizing the
services, facilities or equipment owned or controlled through contract or other
means, by the Company.

3.2. TRAFFIC TYPE DESIGNATION

The Company affirms that all of its New Hampshire traffic either originates from
or terminates to a VoIP end user and is therefore, VoIP-PSTN.

3.3. SWITCHED ACCESS RATE CATEGORIES

The rate categories that apply to Switched Access Service provided by the
Company are as follows:

• Carrier Common Line

• Tandem Transport

• Network Access

ISSIJED: August 3 I, 2012 Hv: Kevin Casey
EI~:crIvE: September I , 2012 luLl:: Senior Vice President
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3. SWITCHED ACCESS SERVICE

3.3. SWITCHED ACCESS RATE CATEGORIES (CONT’D

3.3.1. CARRIER COMMON LINE

The Carrier Common Line rate category provides Customers with the use of
services, facilities, and/or equipment owned, or controlled through contractual
or other arrangements, by the Company in order to access End Users necessary
to furnish intrastate communications.

3.3.2. TANDEM TRANSPORT

The Tandem Transport rate category provides for the transmission between an
access tandem and the Company’s End Office, Trunk Gateway, or functionally
equivalent location. Rate elements include:

A. Transport Termination

The Transport Termination element includes the non-distance sensitive portion of
Tandem Transport and is assessed on a per-access-minute-of-use basis.

B. Transport Mileage

The Transport Mileage element includes the distance sensitive portion of Tandem
Transport and is assessed on a per-access-minute-of-use-per-mile basis. Transport
Mileage will be calculated based on the airline mileage between the access tandem
(or equivalent) and the Company’s End Office, Trunk Gateway, or functionally
equivalent location within the applicable LATA.

August 31. 2012 By: Kevin Casey
IVHX I’IVI~: September 1, 2012 ‘FiIl~i:: Senior Vice President
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3. SWITCHED ACCESS SERVICE

3.3. SWITCHED ACCESS RATE CATEGORIES (C0NT’D)

3.3.3. NETWORK ACCESS

Network Access provides the functional equivalent of traditional end office
switching. It consists of the following elements: Network Switching and
Common Trunk Port.

A. Network Switching

Network Switching provides for (a) the establishment of a call path for the routing
of Customer communications from the Company’s End Office, Trunk Gateway, or
functionally equivalent location to a Company End User and (b) the establishment
of a call path for the routing of communications originating from a Company End
User for delivery to the Company’s End Office, Trunk Gateway, or functionally
equivalent location.

The “establishment” of call path and routing is achieved through equipment and
facilities, including, in some cases, a soft switch or similar equipment, owned or
controlled through contract or other means, by the Company, which allows for the
routing of voice communications between the Company’s Trunk Gateway
Location and End Users via SS7 signaling based on telephone numbers obtained
by the Company and assigned to End Users as set forth in the LERG.

B. Common Trunk Port

Common Trunk Port provides for the termination of tandem transport trunks in
shared ports at the Company’s End Office, Trunk Gateway, or functionally
equivalent location. The Common Trunk Port rate is assessed on a per-MOU basis
to all trunkside originating and terminating access minutes routed to the Company
via a third-party access tandem.

August 31. 2012 13v: Kevin Casey
i~’J~FECrlvl~: September I 2012 I’I’lLl: Senior Vice President
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3. SWITCHED ACCESS SERVICE

3.3. SWITCHED ACCESS RATE CATEGORIES

3.3.4. 8XX TOLL-FREE ACCESS SERVICE

All appropriate Switched Access rate elements apply to 8XX Toll-Free Access
Service.

8XX Toll-Free Access Service is an originating access service offering. The
service provides for the forwarding of End User originated 8XX calls to a
Company Service Control Point, which will initiate a query to the database for
the identification and delivery of the call. The call is forwarded to the
appropriate Customer based on the dialed 8XX number.

A. Customer Identification Charge

The 8XX Toll-Free Access Service Customer Identification Charge applies for the
identification of and delivery of 8XX calls to the appropriate customer. The
charge is assessed to the Customer on a per query basis.

iSS1~ED: August 3 I. 2012 ~v: Kevin Casey
EIF1:cu1vI;: September I , 201 2 TIru:: Senior Vice President
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3. SWITCHED ACCESS SERVICE

3.4. SWITCHED ACCESS RATES AND CHARGES

3.4.1. SERVICE IMPLEMENTATION
NONRECURRING

CHARGE
A. Installation Charge,

Per Location, Per Order

1. First Trunk ICB

2. Each Subsequent Trunk ICB

3.4.2. CARRIER COMMON LINE
1~’1ONTHLY RECURRING

RATE PER MOU

A. Originating ~ $0.0264940

B. Terminating 0.0000000

3.4.3. TANDEM TRANSPORT

A. Transport Termination

1. Originating [II 0.0007 160

2. Terminating 0.0000000

B. Transport Mileage, per mile

1. Originating ~ 0.0000040

2. Terminating 0.0000030

[1] In accordance with the FCC Second Order on Reconsideration, FCC 12-47, released April
25, 2012, originating traffic will be billed at the rates shown until June 30, 2014.

lssuI:D: August 31, 2012 By: Kevin Casey
1~FIIXI1VF: September I 2012 Tli’Ii~: Senior Vice President
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3. SWITCHED ACCESS SERVICE

3.4. SWITCILED ACCESS RATES AND CHARGES (C0NT’D)

3.4.4. NETWORK ACCESS

A. Network Switching MONTHLY RECURRING
RATE PER MOU

1. Originating ~i $0.0019340

2. Terminating 0.0022640

B. Common Trunk Port

1. Originating ~ 0.0000000

2. Terminating 0.0015950

3.4.5. SXX TOLL-FREE ACCESS
RECURRING RATE

PER QUERY

A. Customer Identification Charge ~ $00039810

[I] In accordance with the FCC Second Order on Reconsideration, FCC 12-47, released April
25, 2012, originating traffic will be billed at the rates shown until June 30, 2014.

August 31, 2012 : Kevin Casey
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4. RESERVED FOR FUTURE USE

August 31. 2012 iIv: Kevin Casey
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5. MISCELLANEOUS SERVICES

5.1. SERVICE CHANGE DISPUTE

If an End User disputes a change in service, the Company will investigate the
origin of the change. If the change was due to a Company error, the original
service will be restored free of charge. If the change was submitted by a
Customer or a third party and either the Customer or the third party is unable to
produce evidence of the End User’s consent then the responsible Customer or
third party will be responsible for all charges and penalties associated with the
unauthorized change.

5.2. SPECIAL ASSEMBLIES AND INDIVIDUAL CASE BASIS ARRANGEMENTS

Arrangements will be developed on an Individual Case Basis (ICB) in response
to a bona fide request from a Customer or prospective customer to develop a bid
For any switched or special access service that the Company is technically
capable of providing but which is not offered under this Tariff (special
assembly), or to develop a competitive bid for a service that the Company offers
under this Tariff (ICB). Rates quoted in response to such competitive requests
may be different than those specified for such services in this Tariff. ICB and
special assembly rates will be offered to the Customer in writing and on a
nondiscriminatory basis. Customers served on a non-tariffed basis for services
offered under this Tariff as of the effective date hereof shall be entitled to
continue their existing serving arrangements under the same terms and conditions
as ‘special assemblies,” but those terms and conditions will not necessarily be
available to new Customers when the same service is available under this Tariff.
In addition, the Company may from time to time offer promotional or other
special discounts to Customers who initiate service within the time contemplated
by the promotional or other special discount offer.

ISSU[;D: August 3 1 , 201 2 Hv: Kevin Casey
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